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Information

Builders ibi™ + IBM Z Manufacturing Customer Story

Large manufacturer uses

ibi” products + the IBM

Z platform to boost their
supply chain with better data

Customer Profile: Challenge

One of the largest man-
ufacturers in the world
and a leading supplier to
construction, automotive,
aerospace, packaging, rail,
and engineering markets.

Empower users with timely, comprehensive information on customer-
order and steel-production processes drawn from a selection of sources
including SAP, a variety of mainframe systems, and other disparate data
sources.

Solution

Ensure secure, real-time access to data on IBM Z platform to satisfy a
multitude of end user analysis requirements by centralizing a portal using
purpose-built, value-driven data tools.

Benefit

Unifies data from different systems to create a seamless digital
customer experience. Analysis is significantly faster, enabling higher
yields and faster response times for customer inquiries.

“One of the key reasons we chose to work with ibi is their products
enable us to easily pull data out of many data sources and join it
with other data from our IBM Z platform.”

Senior Business Analyst
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